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Panel of Federal
 Ombudsmen

 What is a parliamentary 
ombudsman?

A parliamentary ombudsman is an independent person who 
examines complaints relating to improper actions of the 
authorities.

The fi rst ombudsman was appointed in 1809 in Sweden. 
The term “Ombudsmän” means “someone who pleads for 
another”.

  The federal ombudsmen

The panel of federal Ombudsmen, also known as the federal 
Ombudsman (as referred to in the following text), consists of 
two mediators who act in concert. They are appointed by the 
House of Representatives for a period of six years. The House 
of Representatives chooses a French-speaking and a Dutch-
speaking candidate following a public call for candidates. 
The mandate of ombudsman can only be granted twice to 
the same person. They do not receive instructions from any 
other authority. They appoint their personnel who assist 
them in the exercise of their role. 
The federal ombudsman receives an allowance of  
5.698.000 EURO for 2022.

  The role of the federal ombudsman

The federal ombudsman was created in order to make the 
administration more transparent, more accessible and user-
friendly, thus enabling the public to have greater confi dence 
in it.
The ombudsman may conduct investigations on the 
workings of the federal authorities on the basis of complaints 
or on the request of the House of Representatives. He tries 
to fi nd practical solutions to problems and assumes a role of 
conciliation between the public and the authorities. Based 
on the fi ndings from his work, he reports to the House of 

Representatives on the workings of the administrative 
departments and makes recommendations. The ombudsman 
brings out an annual report which is presented to and 
discussed in the Petitions Committee. 
This report is available on www.mediateurfederal.be /
www.federaalombudsman.be

Each standing committee of the House also appoints an 
Ombudsman’s Service Liaison Member, who is in charge, 
within the committee, of monitoring the handling of the 
parts of the annual report and the petitions which have been 
sent to the committee by the Petitions Committee.

The Committee on Petitions of the House of Representatives 
can also refer a petition back to the federal Ombudsman  
under the law establishing the role of the federal Ombudsmen 
with a view to dealing with complaints.

 What complaints may be submitted 
to the federal ombudsman?

The ombudsman examines complaints relating to the 
workings of the federal administrative authorities. He thus 
exclusively involves complaints concerning federal matters 
(social security, taxation). He passes on complaints to 
other ombudsmen that are meant for them, for example 
those of the Flemish Community, the Walloon Region, or 
autonomous public enterprises (Railways, Post Offi ce, etc).

The ombudsman examines the complaints relating to all the 
facts and behaviour of the administrative authorities that the 
complainant judges to be improper. The complaints may also 
relate to a failure to act from the authorities, for example the 
refusal to enforce a judicial decision.
Before turning to the ombudsman, the complainant must 
fi rst of all contact the department concerned in order to 
attempt to solve the problem.
The ombudsman may refuse to deal with a complaint when 
it is anonymous or when it relates to facts that occurred 
more than one year before the complaint was submitted. 
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Manifestly unfounded complaints are not dealt with either. 
The refusal to deal with a complaint must be justifi ed.

When a complainant brings the same matter before 
an administrative or ordinary court, or when he brings 
an organized administrative appeal, the ombudsman 
suspends his inquiries until the court has handed down 
its judgement. However, the federal Ombudsman may 
continue the examination of a complaint if it is the subject 
of an annulment action before the Supreme Administrative 
Court. In principle, the legal deadline for appealing against 
an administrative decision is not suspended if a complaint 
is made to the federal Ombudsman. An exception: the 60-
day appeal deadline for taking the matter to the Supreme 
Administrative Court is suspended from the date when the 
complaint is fi led with the federal Ombudsman. It will start 
running again once the federal Ombudsman has made a 
ruling, or failing that, four months later. 

 Who may submit complaints?

Any person concerned (i.e. involved in the affair concerned) 
may submit a complaint. It can be a natural or legal person 
or even a de facto association.

 How is a complaint submitted?

Access to the ombudsman has been deliberately kept as 
informal as possible. The complaints may be submitted 
verbally or in writing. Furthermore, the federal ombudsman 
has offi ce hours in the different provinces every month. The 
mediation of the ombudsman is free.

 What can the ombudsman do?

The ombudsman informs the authority concerned of the 
complaint that he intends to investigate. He may put 
questions to the authority concerned and set a compulsory 
time limit for a reply. He may confi rm fi ndings in situ and 
gather information. He may hear all the persons concerned 
and may be assisted by experts. The civil servants are 
relieved of their obligations of confi dentiality with regard to 
the enquiry conducted by the ombudsman.

The ombudsman tries to reconcile the points of view of the 
complainant and the department concerned, if necessary by 
sitting them down face to face.

He may send recommendations to the administrative 
authority. He sends an annual report of his activities to 
the House of Representatives. He may in addition present 

interim quarterly reports. These reports are made public by 
the House of Representatives.

The ombudsman must examine the complaints 
confi dentially. The ombudsman and his personnel are bound 
by professional confi dentiality. The identity of complainants 
and the members of staff of the administrative authorities are 
not mentioned in the reports.

  Treated case fi les 2021

New case fi les 8202

Requests for information 2165

Complaints 6037

Complaints 6037

Declared admissible 3227

Declared inadmissible 2548

Admissable complaints by sector

Social affairs 31%

Asylum and migration 24%

Fiscal matters 15%

Mobility 6%

Others 24%

Positive result for admissable complaints 85%

The federal ombudsmen

Mr Jérôme AASS is the 
French-speaking federal ombudsman.

Mr. David BAELE is the 
Dutch-speaking federal ombudsman.

Postal adress:
Rue de Louvain 48 box 6 Leuvenseweg
1000 Brussels

Tel: 0800 99 962 - Fax: 02/289.27.28
e-mail: contact@federaalombudsman.be
www.federaalombudsman.be


